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DECISION


The Department of Social Services, Division of Medical Services (“the Department”) shall repay Serenity Home Health Services $2,611.35 that it incorrectly withheld from Medicaid reimbursements, with interest as provided by law.  

Procedure


Kellye Adams filed a petition appealing two notices from the Department stating that it had overpaid Serenity Home Health Services a total of $14,111.57 in Medicaid reimbursement for claims that she had not adequately documented.  


On January 9, 2004, we convened a hearing on the petition.  Because Adams is a partner in Serenity Home Health Care, she presented her case.
  Assistant Attorneys General Rebecca Miller and Robert E. Carlson represented the Department.  We received Adams’ Exhibits A,
 B, C, D, F, G and H into the record and consider them in making our decision, but we close them and place them under seal because they display the names of Medicaid recipients.  We do the same with the Department’s Exhibit 13.  The Department filed the last brief on May 12, 2004.  

Findings of Fact

1. Adams operates Serenity Home Health Services in partnership with her mother, Yvonne Doolin.  For the period of July through December 2002 (the period), the Department certified Adams and Doolin (Serenity) to provide personal care services and homemaker chore services to Medicaid recipients.  Doolin signed two Medicaid provider agreements – one to provide personal care services and one to provide homemaker chore services – with the Department. 

2. The Department audited 100% of Serenity’s claims for the period.  By notices dated July 9, 2003, the Department disallowed claims, and assessed overpayments, totaling $14,111.57.  Its grounds for the assessment are that Serenity’s records were inadequate for the following reasons.  


Error Codes


Description of Charged Error
Personal 
Homemaker



Services
   / Chore



A
A 
No documentation


B
B 
Clock times recorded don’t match hours billed


C 
C
Start and stop times not recorded


D 
D 
Documentation altered without notations


F
F
No description of personal care provided  


G

No description of advanced personal care provided


H

No services provided because recipient was hospitalized


I
G
Recipient’s name not recorded


J
H
Worker’s name not recorded  


K
I
Recipient did not sign



J
Worker did not sign


M

Same time billed for same worker in different places  


N
 
Travel time billed


O

No advanced care training documented


P 

No check of advanced personal care services by a registered nurse

The Department has recovered $14,111.57 from Serenity by withholding that amount from its Medicaid payments to Serenity.  

3. The claims at issue during the period total $14,070.43, which is $41.14 less than the Department collected.  The claims during the period for which documentation is inadequate total $11,500.22, as itemized in Appendices 1 and 2 of this decision.  

Conclusions of Law

We have jurisdiction to hear Adams’ petition.  Section 208.156.2.
  Adams agrees that Serenity was overpaid, but not as much as the Department alleges, and she cites certain claims that she argues should be paid.  Adams has the burden of proof.  Section 621.055, RSMo Supp. 2003.  

I.  Controlling Law

In its notices, in its answer, at the hearing, and in written argument, the Department cites the Medicaid provider agreements between Serenity and the Department.  Under the provider agreements, the Department purports to enforce its Medicaid Provider Manual and Medicaid Bulletins against Serenity.  The provider agreement, bulletin, and manuals were the subject of NME Hosps. v. Department of Social Servs., 850 S.W.2d 71 (Mo. banc 1993).  In that opinion, the Missouri Supreme Court stated that the Medicaid provider agreement is not authority for determining how much Medicaid reimbursement the Department must pay.  Neither the agreements, the manual, nor the bulletins are published as regulations. 

Certain provisions in regulations cited by the Department refer to agreements, manual, and bulletins.  Regulation 13 CSR 70-91.010 (eff. June 30, 2001) states:

Specific details of the amount, duration, scope and limitations of services covered are included in the provider program manuals.

That incorporation appears in the purpose clause, not in the regulation’s substance.  Regulation 13 CSR 70-3.030(2)(A)7 (eff. Aug. 28, 1994) allows a sanction for:

Breaching of the terms of the Medicaid provider agreement of any current written and published policies and procedures of the Medicaid program (such as are contained in provider manuals or bulletins) or failing to comply with the terms of the provider certification on the Medicaid claim form[.]

However, neither the Department’s notices nor its answer cite those provisions.  

Further, there is insufficient evidence to establish an incorporation by reference.  The record contains no evidence of any bulletin’s content.  The Department entered into the record its Exhibit 10, which is a section of the Department’s Medicaid Provider Manual, but there is no evidence that it was in effect during the period.  On the contrary, Exhibit 10 bears the notation on its front page,“(text new 11/03).”  The Department also entered into the record its Exhibits 1 and 2, provider agreements for personal services and homemaker/chore services, respectively.  However, there is no evidence that the Department complied with the requirements for incorporation by reference as set forth at § 536.021.2(3) for any agreements, manual, or bulletins.  

The Department has no authority to designate that certain information is necessary to make records adequate outside of the rule-making process.  As the Missouri Supreme Court plainly stated in NME Hosps., the Department must set forth the provisions that govern payment for Medicaid services by regulation.  If the interpretations in the Department’s manual do not stand on a clear statutory or regulatory directive, then they are void as unpublished rules.  850 S.W.2d at 74.
   

For that reason, Adams objected at the hearing to the Department’s Exhibit 10.  Adams objected that Exhibit 10 is irrelevant because it is not law.  We took her objection with the case.  We agree with Adams that the Department cannot substitute its manual for law, but we overrule the objection and admit it into the record because it may help a reviewing court to understand the issues better.    

II.  Grounds for Overpayment

Because Adams filed the petition, we look to the Department for notice of the grounds for assessing the overpayment as due process requires.  Ballew v. Ainsworth, 670 S.W.2d 94, 103 (Mo. App., E.D. 1984). 

1.  Generally

Regulation 13 CSR 70-3.030(1)(A) generally defines adequate documentation as follows:


Adequate documentation means documentation from which services rendered and the amount of reimbursement received by a provider can be readily discerned and verified with reasonable certainty. . . .  All documentation must be made available at the same site at which the service was rendered.

(Emphasis added.)  

Error A:  No Documentation 


The Department assessed overpayments on claims for which Serenity produced no documentation at the audit.  Clearly, where no documentation exists, documentation is not adequate.  Specifically, Adams argues that a time sheet for Recipient No. 29439131 on 10/28/02
 documented the tasks performed.  The Department’s Exhibit 13 includes no time sheet for that date.  Adams’ Exhibit C includes a time sheet with start and stop times, but no description of the services rendered.  We deny that claim.  

Error D:  Alterations to Documentation 

The Department argues that corrections on records made before the audit make the records inadequate unless the maker signs and records the reason for the alteration.  Adams argues that the Department cites no authority for such a requirement in the notices or answer, and that the documentation supporting services to Recipient No. 27158006 on the week of 07/22/02; 

Recipient No. 15909455 on 09/11/02; Recipient No. 27158006 on 10/30/02; Recipient No. 29462223 on 09/10/02 and 09/13/02 adequately document the services rendered.  Therefore, we do not deny those claims based on the corrections.  However, the Department charges other inadequacies in some of those records, which we address below.  

2.  Specific Items

The Department’s Regulation 13 CSR 70-91.010 further determines the adequacy of Serenity’s documentation by specific criteria.

Error C: Start and Stop Times  


The Department argues that its Regulation 13 CSR 70-91.010(4)(A)2.C(I) required a record of start and stop times.  In written argument, it quotes that regulation as follows:

documentation of services delivered by the provider must include the time spent providing the service, which must be documented by the actual clock time the aide began and the actual clock time the aide finished the care.

We do not find that language in the regulation.
   

Regulation 13 CSR 70-91.010(4)(A)2.C(I) provides:


(A)2.  Documentation for services delivered by the provider must include the following:

*   *   *


C.  The time spent providing the service which must be documented in one of the following manners:


(I) When personal care aide is providing services to one (1) individual in a private home setting and devotes undivided attention to the care required by that individual, the actual clock time the aide began the services for that visit is the start time, and the actual clock time the aide finished the care for the visit is the stop time; and


(II) When the personal care services are provided in a congregate living setting, such as a Residential Care Facility I and II, when on-site supervision is available and personal care aide staff will divide their time among a number of individuals, the following must be documented: all tasks performed for each recipient by date of services and by staff shifts during each twenty-four (24)-hour period[.]

(Emphasis added.)  Subparagraph 13 CSR 70-91.010(4)(A)2.C states that it will set forth more than one manner for “document[ing]” the “time spent providing the service[.]”  Part (II) of that subparagraph plainly states that certain data “must be documented[.]”  By contrast, part (I) of that subparagraph sets forth a definition of “time spent” in the private home setting.  

We conclude that the definition bars a provider from including any time in the documentation for billing other than undivided attention to care required, like time traveling between recipients.  As Adams notes, it plainly does not set forth a requirement to record clock times.  Adams cites the overpayments assessed on that ground as to Recipient No. 13495892 on 11/25/02 and 11/27/02, and Recipient No. 9345027 on the weeks of 09/06/02, 10/14/02, 10/21/02, and 11/04/02.  We conclude that neither those, nor any of Serenity’s records, are inadequate for lack of start and stop times.  

Error F:  Description of Personal Care Rendered and
Error G:  Description of Advanced Personal Care Rendered


The Department cites Regulation 13 CSR 70-91.010(4)(A)2.D, which provides:


2.  Documentation for services delivered by the provider must include the following:

*   *   *


D.  A description of the service[.]

Records that lack a description of the service provided are inadequately documented.  For corrections made after the audit – like the time sheet for Recipient No. 22454714 on 11/27/02 and 11/29/02 – we disallow the claim because the purpose of keeping records is so that the 

Department can audit them efficiently when it needs to.  Correcting the records after the audit does not meet that purpose.  


Adams argues that the following services are supported by an adequate description of the service rendered:

· For homemaker/chore Recipient No. 30020416 on 12/26/02 and 12/27/02, the description of services was added after the audit, as shown by the fact that the Department’s copy picked up both colors of ink, but not the description that appears on the original.  We deny those claims.

· For homemaker/chore and personal care to Recipient No. 22454714 on 11/27/02 and 11/29/02, the Department’s copy picked up all three colors of ink and writing fainter than the description of services, so we conclude that the description was added after the audit.  We deny those claims.

· On the time sheet for Recipient No. 29439131 on 8/21/02 and 8/23/02, the faintness of the Department’s copies supports Adams’ argument that the Department’s copier simply didn’t pick up parts of the original.  We grant those claims.  

· For Recipient No. 51377622 on the week of 12/02/03, the time sheet has a description of homemaker/chore services, but not personal care.  We deny the personal care claims.

· For Recipient No. 53733038 on 10/05/02, and for Recipient No. 27158006 on the week of 07/22/02, the time sheets have no description of duties performed.  Adams’ reference to duties performed on other weeks does not meet the requirement of adequately documenting duties on those dates.  We deny those claims.  

· For Recipient No. 29654599 on 10/07/02 and 10/09/02; Recipient No. 15909455 on 07/30/02; and Recipient No. 37668970 on 09/06/02, there is no description of services rendered. We deny those claims.  

However, we disagree with some of the Department’s allegations that records are incomplete.  In some cases – like the time sheet for Recipient No. 30020416 on 12/13/02 and 12/12/2002 – the original records have marks that correspond to faintly visible traces on the Department’s copies, but show that the original bore the disputed notation.  

Error I/G: Recipient’s Name and

Error K/I:  Recipient’s Signature


The Department cites the provisions of Regulation 13 CSR 70-91.010(4)(A)2 that require: 


A.  The recipient’s name and Medicaid number;

*   *   *


F.  For each date of service: the signature of the recipient, or the mark of the recipient witnessed by at least one (1) person, or the signature of another responsible person present in the recipient’s home or licensed Residential Care Facility I or II at the time of service.  “Responsible person” may include the personal care aide’s supervisor, if the supervisor is present in the home at the time of service delivery.  The personal care aide may only sign on behalf of the recipient when the recipient is unable to sign and there is no other responsible person present.

(Emphasis added.)  


The recipient’s signature records the name of the recipient, as long as it is legible.  We find no requirement that Serenity set forth the recipient’s name twice on any record, and no reason that such requirement would make the services rendered more “readily discerned and verified with reasonable certainty.”  Therefore, we conclude that Serenity’s records were not inadequate for lack of the recipient’s name if the recipient’s signature is present.  


However, the reverse is not true.  The recipient’s signature or substitute as permitted by regulation serves the function, not only of identifying the recipient, but also of verifying that the services were rendered.  Therefore, we conclude that Serenity’s records are inadequate if the 

recipient’s signature or substitute as permitted by regulation is absent, even if the recipient’s name is present.


For Recipient No. 53733038 on 12/23/02, the time sheet has no recipient signature, so we deny that claim.  


For Recipient No. 30020416 on 12/31/02, the parties present wholly different time sheets for the week.  The Department’s has the worker as Yolanda Davis, differentiation among hours between personal care and homemaker/chore, and no signature for December 31, 2002.  The original has “Pearlene” as the worker, no differentiation between personal care and homemaker/chore, and an authorized substitute signature.  The time sheets list different services performed on different days.  We deny payment for that homemaker/chore claim.  


For Recipient No. 51619339 on 11/05/02, 11/07/02, 11/12/02, 11/14/02, and 11/16/02, the time sheets bear the clear signature of the recipient.  We grant those claims.  

Error J/H:  Worker’s Name


The Department cites Regulation 13 CSR 70-91.010(4)(A)2.E, which requires:


E.  The name of the personal care aide who provided the service[.]

(Emphasis added.)  Adams argues that the first name “Pearlene” was sufficient for Recipient No. 30020416 on 12/31/02 because she was the only worker by that name.  However, we have already denied that claim for lack of the recipient’s signature. 

Error O:  Advanced Care Training


The Department’s Regulation 13 CSR 70-91.010(5) describes, and sets forth certain requirements for Serenity to offer, advanced personal care as follows:  

Advanced personal care services are maintenance services provided to a recipient in the individual's home to assist with activities of daily living when this assistance requires devices and procedures related to altered body functions.

*   *   *


(E) Criteria for Provider of Advanced Personal Care Services. Providers of advanced personal care must meet all criteria for providers of personal care services described in section (3) of this rule.  Providers must sign an addendum to their Title XIX Personal Care Provider Agreement, and must possess a valid contract with the Department . . . to provide [Medicaid] services including advanced personal care services. . . .

*   *   *


5.  Advanced personal care tasks as specified at (5)(B)1. through 9. shall not be assigned to or performed by any advanced personal care aide who is not a licensed nurse until the aide has been fully trained to perform the task, the RN supervisor has personally observed successful execution of the task and the RN supervisor has personally certified this in the aide's personnel record.  Only RN visits necessary for task observation and certification in the home may be prior authorized and billed to Medicaid as an authorized nurse visit, as described in section (6) of this rule.  RN task observation and certification in a laboratory, or other non-home setting, may not be billed.

(Emphasis added.)  Adams alleges that certifications of  training were among records misplaced when moving Serenity’s office and were later found.  However, requiring the records to be available enables the Department to audit quickly and efficiently.  Serenity does not meet that requirement by producing documents later.  Therefore, Serenity’s records of advanced personal care are inadequate for lack of training certifications.  

Error P:  Registered Nurse Visits


The Department’s notice cites its Regulation 13 CSR 70-91.010(6)(D), which provides:

(6) Separately Authorized Nurses Visits.

*   *   *


(D) The services of the nurse shall provide increased supervision of the aide, assessment of the client’s health and the suitability of the care plan to meet the client's needs.  These services also shall include any referral or follow-up action indicated by the nurse’s assessment. These services, in addition, must include one (1) or more of the following where appropriate to the needs of the client and authorized . . . :

*   *   *


6.  The RN may provide on-the-job training to advanced personal care aides as described in paragraph (4)(C)4. of this rule[.]  

Those provisions require no documentation.  The Department’s notice to Serenity describes the violation as:  “The authorized nurse visit was performed by a LPN without evidence of validation by a RN.”  Such facts appear to describe the requirements of paragraph 7 of subsection (6)(D):


The visits authorized under section (6) except (6)(D)6. may be carried out by an LPN, if under the direction of an RN[.]

For the LPN’s visit to be “readily discerned and verified with reasonable certainty” as authorized, the direction must be documented.  Therefore, Serenity’s records are inadequate for LPN visits for which RN direction is not recorded.
  

3.  Billable Time


Regulation 13 CSR 70-91.010(4)(A) provides:


(A) Payment will be made in accordance with the fee per unit of service as defined and determined by the [Department].


1.  A unit of service is one (1) hour.

*   *   *


3.  A provider may not bill time spent in the delivery of service of less than one (1) unit of service for any recipient. However, time spent in the delivery of service of less than one (1) full hour for any recipient may be accrued by the provider to establish a unit of service.  In no event may time spent in the delivery of service be accrued beyond the last day of the calendar month in which such services were rendered.


4.  The fee per unit of service will be based on the determination by the state agency of the reasonable cost of providing the covered services on a statewide basis and within the mandatory maximum payment limitations.

(Emphasis added.)  As noted above, Serenity may bill the Department only for time spent delivering care.   

Error B:  Times Recorded Versus Hours Billed


The Department alleges that Serenity billed for different hours of service from those that it provided.  The Department needs adequate records to know whether it paid the right amount, neither too much nor too little, for services.  

· For Recipient 15909455 on 09/11/02, Adams agrees that Serenity billed hours to the wrong day.  We deny this claim.  

· For Recipient 30020416 on 12/13/02, Serenity’s time sheet shows 6.5 hours worked, but seven hours billed (two personal care, one homemaker/chore, and four other).  Because the hours billed do not match the hours recorded, we deny the claim for homemaker/chore services.  

· For Recipient 30020416 on 12/20/02, the Department’s copy shows only faintly the hours recorded and billed that are visible on the original.  We grant the claim.  

· For Recipient 22454714 on 08/22/02, Adams argues that Serenity recorded and billed only one hour of personal care.  However, Serenity recorded two hours of work and billed either three or four hours total of personal care and homemaker care, depending on which marks represent the corrected version.  We deny that claim.   

· For Recipient 29654599 on 09/30/02 and Recipient 27158006 on 10/28/02 and 11/12/02, the Department denied payment for homemaker/chore services, but Serenity recorded the same number of hours as it billed.  For services to Recipient 27158006 on 11/12/02, there 

are two time sheets, one for the entire week including personal care in the morning, and one for homemaker/chore services in the afternoon on a separate sheet.  We grant those claims.  

· For Recipient 15909455 on 09/30/02, Serenity recorded 3 hours and billed for 4 hours of personal care.  We deny that claim.  

Error H:  Recipient Was Hospitalized


The Department argues that the documentation for Recipient 27158006 on 08/21/02 and 08/22/02 is inaccurate because the recipient was hospitalized on the date that Serenity provided the service.  Adams testified that the recipient was hospitalized after Serenity provided the service.  However, the time sheet and accompanying narrative show that the recipient was hospitalized for three days.  Therefore, we conclude that Serenity’s records were inadequate for the dates at issue, and we deny those claims.  

Error N:  Travel Time


Under Regulation 13 CSR 70-91.010(4)(A)2.C(I), billable time is time actually spent on care, which does not include travel from one recipient’s home to another.  The Department found some documentation inadequate because it billed for consecutive time periods of service to different recipients, allowing no intervening travel time, which is not billable.  Adams explained that some of the recipients lived in the same building, but those recipients are Nos. 29439131 and 13495892.  The Department did not assess Error N against either of those recipients.  We conclude that the records relating to claims marked N are not adequate, and we deny those claims.  

III.  Overpayment and Sanction

Regulation 13 CSR 70-3.030(3) also allows the following sanctions:


(B) Termination from participation in the Medicaid program for a period of not less than sixty (60) days nor more than ten (10) years;


(C) Suspension of participation in the Medicaid program for a specified period of time;

*   *   *


(E) Referral to peer review committees including PSROs or utilization review committees;

*   *   *


(G) Transfer to a closed-end provider agreement not to exceed twelve (12) months or the shortening of an already existing closed-end provider agreement;


(H) Attendance at provider education sessions;


(I) Prior authorization of services;


(J) One hundred percent (100%) review of the provider's claims prior to payment;


(K) Referral to the state licensing board for investigation;


(L) Referral to appropriate federal or state legal agency for investigation, prosecution, or both, under applicable federal and state laws;

*   *   *


(N) Denial of payment for any new admission to a skilled nursing facility (SNF), intermediate care facility (ICF) or ICF/mentally retarded (MR) that no longer meets the applicable conditions of participation (for SNFs) or standards (for ICFs and ICF/MRs) if the facility's deficiencies do not pose immediate jeopardy to patients' health and safety.  Imposition of this sanction must be in accordance with all applicable federal statutes and regulations.


The Department recovered its payments under the following provisions of Regulation 13 CSR 70-3.030: 

(1) The following definitions will be used in administering this rule:

*   *   *


(O) Withholding of payments means a reduction or adjustment of the amounts paid to a provider on pending and subsequently submitted bills for purposes of offsetting overpayments previously made to the provider. 

*   *   *

(3) Any one (1) or more of the following sanctions may be invoked against providers for any one (1) or more of the program violations specified in section (2) of this rule:


(A) Failure to respond to notice of overpayments or notice of deficiencies in provider operations within the specified forty-five (45)-day time limit shall be considered cause to withhold future provider payments until the situation in question is resolved;

*   *   *


(D) Suspension or withholding of payments to a provider;

*   *   *


(F) Recoupment from future provider payments;

*   *   *


(M) Retroactive denial of payments[.]

*   *   *

(5) Amounts Due the Department of Social Services From a Provider. 


(A) . . . The [Department] may recover the overpayment by withholding from current Medicaid reimbursement.  The withholding may be taken from one (1) or more payments until the funds withheld in the aggregate equal the amount due as stated in the notice. 

With those options in mind, we examine the factors that guide our decision.  

The Department’s Regulation 13 CSR 70-3.030(4) provides: 

Imposition of a Sanction. 


(A) The decision as to the sanction to be imposed shall be at the discretion of the Medicaid agency. . . .

The filing of the petition vests the Department's discretion in this Commission.  We need not exercise it the same way.  State Bd. of Regis'n for the Healing Arts v. Finch, 514 S.W.2d 608, 614 (Mo. App., K.C.D. 1974).  Regulation 13 CSR 70-3.030(4)(A) provides the following guidelines for imposing a sanction: 

The following factors shall be considered in determining the sanction(s) to be imposed: 


1.  Seriousness of the offense(s)—The state agency shall consider the seriousness of the offense(s) including, but not limited to, whether or not an overpayment (that is, financial harm) occurred to the program, whether substandard services were rendered to Medicaid recipients, or circumstances were such that the provider's behavior could have caused or contributed to inadequate or dangerous medical care for any patient(s), or a combination of these.  Violation of pharmacy laws or rules, practices potentially dangerous to patients and fraud are to be considered particularly serious;


2.  Extent of violations—The state Medicaid agency shall consider the extent of the violations as measured by, but not limited to, the number of patients involved, the number of Medicaid claims involved, the number of dollars identified in any overpayment and the length of time over which the violations occurred[;] 


3.  History of prior violations—The state agency shall consider whether or not the provider has been given notice of prior violations of this rule or other program policies.  If the provider has received notice and has failed to correct the deficiencies or has resumed the deficient performance, a history shall be given substantial weight supporting the agency's decision to invoke sanctions.  If the history includes a prior imposition of sanction, the agency should not apply a lesser sanction in the second case, even if the subsequent violations are of a different nature; 


4.  Prior imposition of sanctions—The Medicaid agency shall consider more severe sanctions in cases where a provider has been subject to sanctions by the Missouri Medicaid program, any other governmental medical program, Medicare or exclusion by any private medical insurance carriers for misconduct in billing or professional practice.  Restricted or limited participation in compromise after being notified or a more severe sanction should be considered as a prior imposition of a sanction for the purpose of this subsection; 


5.  Prior provision of provider education—In cases where sanctions are being considered for billing deficiencies only, the Medicaid agency may mitigate its sanction if it determines that prior provider education was not provided.  In cases where sanctions are being considered for billing deficiencies only and prior provider education has been given, prior provider education followed by a repetition of the same billing deficiencies shall weigh heavily in support of the medical agency’s decision to invoke severe sanctions; and 


6.  Actions taken or recommended by peer review groups, licensing boards or Professional Review Organizations (PRO) or utilization review committees—Actions or recommendations by a provider's peers shall be considered as serious if they involve a determination that the provider has kept or allowed to be kept, substandard medical records, negligently or carelessly performed treatment or services, or, in the case of licensing boards, placed the provider under restrictions or on probation. 

Adams has no history of prior violations, sanctions, provider education, or actions taken or recommended by peer review groups, licensing boards, professional review organizations, or utilization review committees.  There is no evidence of substandard services, potential danger to patients, or fraud compelling us to impose any further sanction.  


Therefore, we agree that recovery of an overpayment on claims unsupported by adequate documentation is appropriate.  The Department withheld $ 14,111.57.  The claims on which documentation was inadequate were worth $11,500.22.  Therefore, we order the Department to repay $2,611.35 to Serenity.  

Summary


We conclude that Serenity is liable for an overpayment of Medicaid reimbursement in the amount of $11,500.22.  The Department shall repay to Adams the $41.14 that it collected in excess of the claims it denied, and the $2,527.21 in claims that it should not have denied because the records for them were adequate, for a total of $2,611.35.  Interest applies under § 621.055.1.  


SO ORDERED on June 21, 2004.



________________________________



JOHN J. KOPP



Commissioner
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	08/19/02
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	 $41.13 
	
	
	
	
	

	
	12/12/02
	A
	 $41.13 
	
	
	
	
	

	
	12/13/02
	B
	 $13.71 
	
	
	
	
	

	
	12/18/02
	A
	 $41.13 
	
	
	
	
	

	
	12/20/02
	A
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	51377622
	09/03/02
	B
	 $13.71 
	
	
	
	
	

	
	09/04/02
	B
	 $13.71 
	
	
	
	
	

	
	09/05/02
	B
	 $13.71 
	
	
	
	
	

	
	09/10/04
	B
	 $54.84 
	
	
	
	
	

	
	09/12/04
	B
	 $54.84 
	
	
	
	
	

	
	09/13/04
	B
	 $54.84 
	
	
	
	
	

	
	10/04/02
	A
	 $54.84 
	
	
	
	
	

	
	10/11/02
	A
	 $54.84 
	
	
	
	
	

	
	10/18/02
	M and N
	 $41.13 
	
	
	
	
	

	
	10/21/02
	A
	 $54.84 
	
	
	
	
	

	
	10/26/02
	F
	 $54.84 
	
	
	
	
	

	
	11/05/02
	A
	 $54.84 
	
	
	
	
	

	
	11/08/02
	C
	
	 $54.84 
	
	
	
	

	
	11/30/02
	F
	 $82.26 
	
	
	
	
	

	
	12/05/02
	F
	
	 $54.84 
	
	
	
	

	
	
	
	
	
	
	
	
	

	53733038
	10/05/02
	F
	 $13.71 
	
	
	
	
	

	
	11/18/02
	A
	 $27.42 
	
	
	
	
	

	
	12/23/02
	K
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	3399781
	07/08/02
	B
	 $27.42 
	
	
	
	
	

	
	07/22/02
	B
	 $13.71 
	
	
	
	
	

	
	07/23/02
	B
	 $13.71 
	
	
	
	
	

	
	07/24/02
	B
	 $13.71 
	
	
	
	
	

	
	07/25/02
	B
	 $13.71 
	
	
	
	
	

	
	07/29/02
	B
	 $13.71 
	
	
	
	
	

	
	07/30/02
	B
	 $13.71 
	
	
	
	
	

	
	08/01/02
	B
	 $13.71 
	
	
	
	
	

	
	08/05/02
	B
	 $13.71 
	
	
	
	
	

	
	08/06/02
	B
	 $13.71 
	
	
	
	
	

	
	08/07/02
	B
	 $13.71 
	
	
	
	
	

	
	08/08/02
	B
	 $13.71 
	
	
	
	
	

	
	09/13/02
	A
	 $54.84 
	
	
	
	
	

	
	10/18/02
	A
	 $54.84 
	
	
	
	
	

	
	10/21/02
	D
	
	 $13.71 
	
	
	
	

	
	11/21/02
	D
	
	 $13.71 
	
	
	
	

	
	
	
	
	
	
	
	
	

	9345027
	08/23/02
	P
	 $37.85 
	
	
	
	
	

	
	09/02/02
	C
	
	 $41.13 
	
	
	
	

	
	09/03/02
	C
	
	 $41.13 
	
	
	
	

	
	09/04/02
	C
	
	 $41.13 
	
	
	
	

	
	09/05/02
	C
	
	 $41.13 
	
	
	
	

	
	09/06/02
	C
	
	 $41.13 
	
	
	
	

	
	10/14/02
	C
	
	 $41.13 
	
	
	
	

	
	10/15/02
	C
	
	 $41.13 
	
	
	
	

	
	10/16/02
	C
	
	 $41.13 
	
	
	
	

	
	10/17/02
	C
	
	 $41.13 
	
	
	
	

	
	10/18/02
	C
	
	 $41.13 
	
	
	
	

	
	10/21/02
	C
	
	 $41.13 
	
	
	
	

	
	10/22/02
	C
	
	 $41.13 
	
	
	
	

	
	10/23/02
	C
	
	 $41.13 
	
	
	
	

	
	10/24/02
	C
	
	 $41.13 
	
	
	
	

	
	10/25/02
	C
	
	 $41.13 
	
	
	
	

	
	11/04/02
	C
	
	 $41.13 
	
	
	
	

	
	11/05/02
	C
	
	 $41.13 
	
	
	
	

	
	11/06/02
	C
	
	 $41.13 
	
	
	
	

	
	11/07/02
	C
	
	 $41.13 
	
	
	
	

	
	11/08/02
	C
	
	 $41.13 
	
	
	
	

	
	11/18/02
	F
	 $54.84 
	
	
	
	
	

	
	11/19/02
	F
	 $54.84 
	
	
	
	
	

	
	11/20/02
	F
	 $54.84 
	
	
	
	
	

	
	11/21/02
	F and K
	 $41.13 
	
	
	
	
	

	
	11/22/02
	F and K
	 $41.13 
	
	
	
	
	

	
	11/25/02
	C
	
	 $41.13 
	
	
	
	

	
	11/26/02
	C
	
	 $41.13 
	
	
	
	

	
	11/27/02
	C
	
	 $41.13 
	
	
	
	

	
	11/28/02
	C
	
	 $41.13 
	
	
	
	

	
	11/29/02
	C
	
	 $41.13 
	
	
	
	

	
	
	
	
	
	
	
	
	

	19849663
	07/01/02
	O
	 $17.75 
	
	
	
	
	

	
	07/02/02
	O
	 $17.75 
	
	
	
	
	

	
	07/03/02
	O
	 $17.75 
	
	
	
	
	

	
	07/04/02
	O
	 $17.75 
	
	
	
	
	

	
	07/05/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	07/06/02
	B
	 $27.42 
	
	
	
	
	

	"
	07/07/02
	A
	 $41.13 
	
	
	
	
	

	"
	07/09/02
	C
	
	 $13.71 
	
	
	
	

	"
	07/11/02
	C
	
	 $13.71 
	
	
	
	

	"
	07/12/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	07/06/02
	B
	 $17.75 
	
	
	
	
	

	"
	07/07/02
	A
	 $35.50 
	
	
	
	
	

	"
	07/08/04
	O
	 $17.74 
	
	
	
	
	

	"
	07/09/02
	C
	 $35.50 
	
	
	
	
	

	"
	07/10/02
	O
	 $17.75 
	
	
	
	
	

	"
	07/11/02
	C and O
	 $35.50 
	
	
	
	
	

	"
	07/12/02
	C and O
	 $35.50 
	
	
	
	
	

	
	07/15/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	07/17/02
	B
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	07/17/02
	B
	 $17.75 
	
	
	
	
	

	
	07/18/02
	L and O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	07/20/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	07/20/02
	B
	 $35.50 
	
	
	
	
	

	
	08/26/02
	O
	 $17.75 
	
	
	
	
	

	
	08/27/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	08/28/02
	D
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	08/28/02
	D
	
	 $17.75 
	
	
	
	

	
	08/29/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	08/30/02
	G and O
	 $17.75 
	
	
	
	
	

	Procedure Y9446
	08/30/02
	A
	 $37.85 
	
	
	
	
	

	
	09/01/02
	O
	 $17.75 
	
	
	
	
	

	
	09/02/02
	O
	 $17.75 
	
	
	
	
	

	
	09/03/02
	O
	 $17.75 
	
	
	
	
	

	
	09/04/02
	O
	 $17.75 
	
	
	
	
	

	
	09/05/02
	O
	 $17.75 
	
	
	
	
	

	
	09/06/02
	O
	 $17.75 
	
	
	
	
	

	
	09/08/02
	O
	 $35.50 
	
	
	
	
	

	
	09/09/02
	O
	 $17.75 
	
	
	
	
	

	
	09/10/02
	O
	 $17.75 
	
	
	
	
	

	
	09/11/02
	O
	 $17.75 
	
	
	
	
	

	
	09/12/02
	O
	 $17.75 
	
	
	
	
	

	
	09/13/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	09/16/02
	B
	 $13.71 
	
	
	
	
	

	
	09/15/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	09/16/02
	B and O
	 $17.75 
	
	
	
	
	

	
	09/17/02
	O
	 $17.75 
	
	
	
	
	

	
	09/18/02
	O
	 $17.75 
	
	
	
	
	

	
	09/20/02
	O
	 $17.75 
	
	
	
	
	

	
	10/01/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/02/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/03/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/06/02
	A
	 $41.13 
	
	
	
	
	

	"
	10/13/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	10/06/02
	A
	 $35.50 
	
	
	
	
	

	"
	10/13/02
	B
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/14/02
	B
	 $27.42 
	
	
	
	
	

	"
	10/15/02
	B
	 $27.42 
	
	
	
	
	

	"
	10/16/02
	B
	 $27.42 
	
	
	
	
	

	"
	10/17/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	10/14/02
	B
	 $17.75 
	
	
	
	
	

	"
	10/15/02
	B
	 $17.75 
	
	
	
	
	

	"
	10/16/02
	B
	 $17.75 
	
	
	
	
	

	"
	10/17/02
	B
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/18/02
	B
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	10/18/02
	B
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/19/02
	A
	 $41.13 
	
	
	
	
	

	"
	10/20/02
	A
	 $41.13 
	
	
	
	
	

	"
	10/21/02
	B
	 $13.71 
	
	
	
	
	

	"
	10/22/02
	B
	 $13.71 
	
	
	
	
	

	"
	10/26/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	10/19/02
	A
	 $35.50 
	
	
	
	
	

	"
	10/20/02
	A
	 $35.50 
	
	
	
	
	

	"
	10/21/02
	B and G
	 $35.50 
	
	
	
	
	

	"
	10/22/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/23/02
	O
	 $17.75 
	
	
	
	
	

	
	10/24/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/25/02
	G and O
	 $35.50 
	
	
	
	
	

	Procedure Y9301
	10/26/02
	B
	 $17.75 
	
	
	
	
	

	
	10/27/02
	O
	 $35.50 
	
	
	
	
	

	
	10/28/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/29/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/31/02
	G and O
	 $35.50 
	
	
	
	
	

	
	11/01/02
	G and O
	 $35.50 
	
	
	
	
	

	
	11/02/02
	O
	 $17.75 
	
	
	
	
	

	
	11/03/02
	O
	 $35.50 
	
	
	
	
	

	
	11/04/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	11/05/02
	A
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	11/05/02
	A
	 $35.50 
	
	
	
	
	

	
	11/06/02
	O
	 $17.75 
	
	
	
	
	

	
	11/07/02
	O
	 $17.75 
	
	
	
	
	

	
	11/08/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	11/16/02
	A
	 $41.13 
	
	
	
	
	

	
	11/17/02
	F
	 $13.71 
	
	
	
	
	

	
	11/09/02
	O
	 $17.75 
	
	
	
	
	

	
	11/10/02
	O
	 $17.75 
	
	
	
	
	

	
	11/11/02
	O
	 $17.75 
	
	
	
	
	

	
	11/12/02
	O
	 $17.75 
	
	
	
	
	

	
	11/13/02
	O
	 $17.75 
	
	
	
	
	

	
	11/14/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	11/16/02
	A
	 $35.50 
	
	
	
	
	

	
	11/20/02
	O
	 $17.75 
	
	
	
	
	

	
	11/21/02
	O
	 $17.75 
	
	
	
	
	

	
	11/24/02
	F
	 $13.71 
	
	
	
	
	

	
	11/25/02
	O
	 $17.75 
	
	
	
	
	

	
	11/26/02
	O
	 $17.75 
	
	
	
	
	

	
	11/27/02
	O
	 $17.75 
	
	
	
	
	

	
	11/29/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/01/02
	F
	 $27.42 
	
	
	
	
	

	"
	12/06/02
	B and F
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	12/01/02
	G
	 $17.75 
	
	
	
	
	

	
	12/02/02
	O
	 $17.75 
	
	
	
	
	

	
	12/04/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	12/06/02
	B,G,O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/08/02
	A
	 $41.13 
	
	
	
	
	

	"
	12/09/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/10/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/12/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/13/02
	B
	 $27.42 
	
	
	
	
	

	"
	12/16/02
	B and F
	 $27.42 
	
	
	
	
	

	"
	12/17/02
	B and F
	 $27.42 
	
	
	
	
	

	"
	12/18/02
	F
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	12/08/02
	A
	 $35.50 
	
	
	
	
	

	"
	12/09/02
	O
	 $17.75 
	
	
	
	
	

	"
	12/10/02
	O
	 $17.75 
	
	
	
	
	

	
	12/11/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	12/12/02
	O
	 $17.75 
	
	
	
	
	

	"
	12/13/02
	B
	 $17.75 
	
	
	
	
	

	"
	12/16/02
	B and G
	 $17.75 
	
	
	
	
	

	"
	12/17/02
	B and G
	 $17.75 
	
	
	
	
	

	"
	12/18/02
	G
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/19/02
	B and F
	 $27.42 
	
	
	
	
	

	"
	12/20/02
	B and F
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	12/19/02
	G
	 $17.75 
	
	
	
	
	

	"
	12/20/02
	G
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	12/27/02
	B
	 $17.75 
	
	
	
	
	

	"
	12/28/02
	A
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	12/27/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/28/02
	A
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	51619339
	08/09/02
	A
	 $41.13 
	
	
	
	
	

	
	08/24/02
	M
	 $41.13 
	
	
	
	
	

	
	09/07/02
	N
	 $13.71 
	
	
	
	
	

	
	09/17/02
	C and F
	 $41.13 
	
	
	
	
	

	
	11/03/02
	A
	 $41.13 
	
	
	
	
	

	
	11/05/02
	I
	
	 $41.13 
	
	
	
	

	
	11/07/02
	I
	
	 $41.13 
	
	
	
	

	
	11/12/02
	I
	
	 $41.13 
	
	
	
	

	
	11/14/02
	I
	
	 $41.13 
	
	
	
	

	
	11/16/02
	I
	
	 $41.13 
	
	
	
	

	
	11/26/02
	A
	 $41.13 
	
	
	
	
	

	
	11/28/02
	A
	 $41.13 
	
	
	
	
	

	
	11/30/02
	A
	 $41.13 
	
	
	
	
	

	
	12/10/02
	A
	 $41.13 
	
	
	
	
	

	
	12/12/02
	A
	 $41.13 
	
	
	
	
	

	
	12/14/02
	A
	 $41.13 
	
	
	
	
	

	
	12/17/02
	C and F
	 $41.13 
	
	
	
	
	

	
	12/19/02
	C and F
	 $41.13 
	
	
	
	
	

	
	12/24/02
	A
	 $41.13 
	
	
	
	
	

	
	12/26/02
	A
	 $41.13 
	
	
	
	
	

	
	12/28/02
	A
	 $41.13 
	
	
	
	
	

	
	12/31/02
	A
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	29654599
	08/05/02
	A
	 $13.71 
	
	
	
	
	

	
	10/07/02
	F
	 $13.71 
	
	
	
	
	

	
	10/09/02
	F
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	4435295
	07/01/02
	F and K
	 $27.42 
	
	
	
	
	

	
	07/02/02
	D and K
	 $27.42 
	
	
	
	
	

	
	07/03/02
	D and K
	 $27.42 
	
	
	
	
	

	
	07/08/02
	A
	 $27.42 
	
	
	
	
	

	
	07/12/02
	A
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	29462223
	09/10/02
	D
	
	 $13.71 
	
	
	
	

	
	09/12/02
	F,K,M
	 $54.84 
	
	
	
	
	

	
	09/13/02
	D
	
	 $13.71 
	
	
	
	

	
	
	
	
	
	
	
	
	

	13495892
	11/25/02
	C
	
	 $13.71 
	
	
	
	

	
	11/27/02
	C
	
	 $13.71 
	
	
	
	

	
	12/23/02
	A
	 $13.71 
	
	
	
	
	

	
	12/27/02
	A
	 $13.71 
	
	
	
	
	

	
	12/30/02
	A
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	37668970
	09/06/02
	F
	 $41.13 
	
	
	
	
	

	
	09/09/02
	B
	 $13.71 
	
	
	
	
	

	
	09/13/02
	B
	 $27.42 
	
	
	
	
	

	
	09/16/02
	B
	 $27.42 
	
	
	
	
	

	
	09/20/02
	B
	 $27.42 
	
	
	
	
	

	
	10/01/02
	A
	 $37.85 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	30020416
	11/02/02
	A
	 $27.42 
	
	
	
	
	

	
	11/03/02
	A
	 $27.42 
	
	
	
	
	

	
	12/03/02
	A
	 $27.42 
	
	
	
	
	

	
	12/26/02
	F
	 $27.42 
	
	
	
	
	

	
	12/27/02
	F
	 $27.42 
	
	
	
	
	

	
	12/31/02
	I,J,L
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	14733085
	10/08/02
	G
	 $35.50 
	
	
	
	
	

	
	10/09/02
	G
	 $35.50 
	
	
	
	
	

	
	10/10/02
	G
	 $35.50 
	
	
	
	
	

	
	10/11/02
	G
	 $35.50 
	
	
	
	
	

	
	10/12/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/13/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/14/02
	G
	 $35.50 
	
	
	
	
	

	
	10/15/02
	G
	 $35.50 
	
	
	
	
	

	
	10/16/02
	G
	 $35.50 
	
	
	
	
	

	
	10/17/02
	G
	 $35.50 
	
	
	
	
	

	
	10/18/02
	G
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	10/19/02
	N
	 $13.71 
	
	
	
	
	

	
	10/21/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9445
	10/23/02
	F
	 $54.84 
	
	
	
	
	

	"
	10/24/02
	F
	 $54.84 
	
	
	
	
	

	"
	10/25/02
	F
	 $54.84 
	
	
	
	
	

	"
	10/26/02
	B and F
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	10/19/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/20/02
	B and G
	 $35.50 
	
	
	
	
	

	Procedure Y9301
	10/23/02
	G
	 $35.50 
	
	
	
	
	

	"
	10/24/02
	G
	 $35.50 
	
	
	
	
	

	"
	10/25/02
	G
	 $35.50 
	
	
	
	
	

	"
	10/26/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/27/02
	O
	 $35.50 
	
	
	
	
	

	
	10/30/02
	B
	 $13.71 
	
	
	
	
	

	
	10/31/02
	B
	 $13.71 
	
	
	
	
	

	
	11/03/02
	B and O
	 $35.50 
	
	
	
	
	

	
	11/04/02
	O
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	11/06/02
	A
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	11/06/02
	A
	 $35.50 
	
	
	
	
	

	
	11/07/02
	G
	 $35.50 
	
	
	
	
	

	
	11/08/02
	G
	 $17.75 
	
	
	
	
	

	
	11/09/02
	G
	 $35.50 
	
	
	
	
	

	
	11/10/02
	G
	 $35.50 
	
	
	
	
	

	
	11/11/02
	O
	 $17.75 
	
	
	
	
	

	
	11/13/02
	O
	 $17.75 
	
	
	
	
	

	
	11/16/02
	O
	 $35.50 
	
	
	
	
	

	
	11/23/02
	G and O
	 $35.50 
	
	
	
	
	

	
	11/24/02
	O
	 $35.50 
	
	
	
	
	

	
	11/25/02
	O
	 $17.75 
	
	
	
	
	

	
	11/26/02
	O
	 $17.75 
	
	
	
	
	

	
	11/27/02
	G and O
	 $17.75 
	
	
	
	
	

	
	11/28/02
	O
	 $17.75 
	
	
	
	
	

	
	11/29/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	11/30/02
	A
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	11/30/02
	A
	 $35.50 
	
	
	
	
	

	
	12/01/02
	O
	 $17.75 
	
	
	
	
	

	
	12/02/02
	O
	 $35.50 
	
	
	
	
	

	
	12/03/02
	O
	 $17.75 
	
	
	
	
	

	
	12/04/02
	O
	 $35.50 
	
	
	
	
	

	
	12/05/02
	G and O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/06/02
	F
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	12/06/02
	G and O
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	12/07/02
	F
	 $27.42 
	
	
	
	
	

	"
	12/08/02
	F
	 $27.42 
	
	
	
	
	

	
	12/16/02
	B
	 $13.71 
	
	
	
	
	

	
	12/17/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	12/07/02
	G and O
	 $35.50 
	
	
	
	
	

	"
	12/08/02
	G and O
	 $35.50 
	
	
	
	
	

	
	12/09/02
	O
	 $17.75 
	
	
	
	
	

	
	12/10/02
	B and O
	 $17.75 
	
	
	
	
	

	
	12/11/02
	B and O
	 $17.75 
	
	
	
	
	

	
	12/12/02
	O
	 $17.75 
	
	
	
	
	

	
	12/13/02
	O
	 $17.75 
	
	
	
	
	

	
	12/14/02
	G
	 $35.50 
	
	
	
	
	

	
	12/15/02
	O
	 $35.50 
	
	
	
	
	

	
	12/24/02
	B
	 $17.75 
	
	
	
	
	

	
	12/30/02
	F
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	22454714
	08/19/02
	B
	 $13.71 
	
	
	
	
	

	
	08/21/02
	B
	 $13.71 
	
	
	
	
	

	
	08/22/02
	B
	 $13.71 
	
	
	
	
	

	
	08/23/02
	A
	 $13.71 
	
	
	
	
	

	
	09/23/02
	B
	 $13.71 
	
	
	
	
	

	
	09/25/02
	B
	 $13.71 
	
	
	
	
	

	
	09/27/02
	B
	 $13.71 
	
	
	
	
	

	
	09/30/02
	B
	 $13.71 
	
	
	
	
	

	
	10/02/02
	B
	 $13.71 
	
	
	
	
	

	
	10/04/04
	M and N
	 $27.42 
	
	
	
	
	

	
	11/27/02
	F
	 $13.71 
	
	
	
	
	

	
	11/29/02
	F
	 $13.71 
	
	
	
	
	

	
	12/23/02
	A
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	20397536
	07/01/02
	A
	 $41.13 
	
	
	
	
	

	
	07/02/02
	A
	 $27.42 
	
	
	
	
	

	
	07/03/02
	A
	 $27.42 
	
	
	
	
	

	
	07/04/02
	A
	 $27.42 
	
	
	
	
	

	
	07/05/02
	A
	 $27.42 
	
	
	
	
	

	
	08/29/02
	A
	 $41.13 
	
	
	
	
	

	
	08/30/02
	A
	 $41.13 
	
	
	
	
	

	
	09/04/02
	A
	 $37.85 
	
	
	
	
	

	
	09/20/02
	B
	 $13.71 
	
	
	
	
	

	
	09/27/02
	B and E
	 $13.71 
	
	
	
	
	

	
	10/01/02
	A
	 $37.85 
	
	
	
	
	

	
	10/22/02
	F
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	52265339  (Pro. Y9445)
	07/30/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	07/30/02
	C
	
	 $17.75 
	
	
	
	

	
	08/20/02
	G
	 $17.75 
	
	
	
	
	

	
	08/26/02
	B
	 $13.71 
	
	
	
	
	

	
	08/29/02
	G
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	09/04/02
	C
	
	 $13.71 
	
	
	
	

	"
	09/05/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	09/04/02
	C
	
	 $17.75 
	
	
	
	

	"
	09/05/02
	C
	
	 $17.75 
	
	
	
	

	Procedure Y9445
	09/06/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	09/06/02
	C
	
	 $17.75 
	
	
	
	

	
	09/15/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9445
	10/18/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	10/18/02
	C
	
	 $17.75 
	
	
	
	

	Procedure Y9445
	10/28/02
	C
	
	 $13.71 
	
	
	
	

	"
	10/29/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	10/28/02
	C
	
	 $17.75 
	
	
	
	

	"
	10/29/02
	C
	
	 $17.75 
	
	
	
	

	Procedure Y9445
	10/30/02
	C
	
	 $13.71 
	
	
	
	

	"
	10/31/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	 10/30/02
	C
	
	 $17.75 
	
	
	
	

	"
	10/31/02
	C
	
	 $17.75 
	
	
	
	

	
	
	
	
	
	
	
	
	

	Totals:
	
	
	 Denied 
	 Granted 
	
	
	
	

	
	
	
	 $8,883.80 
	 $1,918.67 
	
	 $10,802.47 
	
	


	Appendix 1:
	
	
	
	
	
	
	
	

	Personal Services
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Recipient's Medicaid Number
	Date of Service
	Error Charged
	 We Deny 
	 We Grant 
	
	
	
	

	
	
	
	
	
	
	
	
	

	29439131
	08/19/02
	F
	
	 $41.13 
	
	
	
	

	
	08/21/02
	F
	
	 $41.13 
	
	
	
	

	
	08/23/02
	F
	
	 $41.13 
	
	
	
	

	
	10/28/02
	A
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	27158006
	07/22/02
	D and F
	 $41.13 
	
	
	
	
	

	
	07/23/02
	D and F
	 $41.13 
	
	
	
	
	

	
	07/24/02
	D and F
	 $41.13 
	
	
	
	
	

	
	07/24/02
	D and F
	 $41.13 
	
	
	
	
	

	
	07/26/02
	D and F
	 $41.13 
	
	
	
	
	

	
	08/21/02
	H
	 $41.13 
	
	
	
	
	

	
	08/22/02
	H
	 $27.42 
	
	
	
	
	

	
	10/14/02
	M
	 $13.71 
	
	
	
	
	

	
	10/16/02
	M
	 $13.71 
	
	
	
	
	

	
	10/18/02
	M
	 $13.71 
	
	
	
	
	

	
	10/23/02
	B
	 $13.71 
	
	
	
	
	

	
	10/25/02
	B
	 $13.71 
	
	
	
	
	

	
	10/29/02
	B
	 $13.71 
	
	
	
	
	

	
	10/30/02
	B and  D
	 $13.71 
	
	
	
	
	

	
	11/13/02
	D
	
	 $13.71 
	
	
	
	

	
	12/10/02
	A
	 $41.13 
	
	
	
	
	

	
	12/11/02
	A
	 $41.13 
	
	
	
	
	

	
	12/12/02
	A
	 $41.13 
	
	
	
	
	

	
	12/13/02
	B
	 $13.71 
	
	
	
	
	

	
	12/18/02
	A
	 $41.13 
	
	
	
	
	

	
	12/20/02
	A
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	51377622
	09/03/02
	B
	 $13.71 
	
	
	
	
	

	
	09/04/02
	B
	 $13.71 
	
	
	
	
	

	
	09/05/02
	B
	 $13.71 
	
	
	
	
	

	
	09/10/04
	B
	 $54.84 
	
	
	
	
	

	
	09/12/04
	B
	 $54.84 
	
	
	
	
	

	
	09/13/04
	B
	 $54.84 
	
	
	
	
	

	
	10/04/02
	A
	 $54.84 
	
	
	
	
	

	
	10/11/02
	A
	 $54.84 
	
	
	
	
	

	
	10/18/02
	M and N
	 $41.13 
	
	
	
	
	

	
	10/21/02
	A
	 $54.84 
	
	
	
	
	

	
	10/26/02
	F
	 $54.84 
	
	
	
	
	

	
	11/05/02
	A
	 $54.84 
	
	
	
	
	

	
	11/08/02
	C
	
	 $54.84 
	
	
	
	

	
	11/30/02
	F
	 $82.26 
	
	
	
	
	

	
	12/05/02
	F
	
	 $54.84 
	
	
	
	

	
	
	
	
	
	
	
	
	

	53733038
	10/05/02
	F
	 $13.71 
	
	
	
	
	

	
	11/18/02
	A
	 $27.42 
	
	
	
	
	

	
	12/23/02
	K
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	3399781
	07/08/02
	B
	 $27.42 
	
	
	
	
	

	
	07/22/02
	B
	 $13.71 
	
	
	
	
	

	
	07/23/02
	B
	 $13.71 
	
	
	
	
	

	
	07/24/02
	B
	 $13.71 
	
	
	
	
	

	
	07/25/02
	B
	 $13.71 
	
	
	
	
	

	
	07/29/02
	B
	 $13.71 
	
	
	
	
	

	
	07/30/02
	B
	 $13.71 
	
	
	
	
	

	
	08/01/02
	B
	 $13.71 
	
	
	
	
	

	
	08/05/02
	B
	 $13.71 
	
	
	
	
	

	
	08/06/02
	B
	 $13.71 
	
	
	
	
	

	
	08/07/02
	B
	 $13.71 
	
	
	
	
	

	
	08/08/02
	B
	 $13.71 
	
	
	
	
	

	
	09/13/02
	A
	 $54.84 
	
	
	
	
	

	
	10/18/02
	A
	 $54.84 
	
	
	
	
	

	
	10/21/02
	D
	
	 $13.71 
	
	
	
	

	
	11/21/02
	D
	
	 $13.71 
	
	
	
	

	
	
	
	
	
	
	
	
	

	9345027
	08/23/02
	P
	 $37.85 
	
	
	
	
	

	
	09/02/02
	C
	
	 $41.13 
	
	
	
	

	
	09/03/02
	C
	
	 $41.13 
	
	
	
	

	
	09/04/02
	C
	
	 $41.13 
	
	
	
	

	
	09/05/02
	C
	
	 $41.13 
	
	
	
	

	
	09/06/02
	C
	
	 $41.13 
	
	
	
	

	
	10/14/02
	C
	
	 $41.13 
	
	
	
	

	
	10/15/02
	C
	
	 $41.13 
	
	
	
	

	
	10/16/02
	C
	
	 $41.13 
	
	
	
	

	
	10/17/02
	C
	
	 $41.13 
	
	
	
	

	
	10/18/02
	C
	
	 $41.13 
	
	
	
	

	
	10/21/02
	C
	
	 $41.13 
	
	
	
	

	
	10/22/02
	C
	
	 $41.13 
	
	
	
	

	
	10/23/02
	C
	
	 $41.13 
	
	
	
	

	
	10/24/02
	C
	
	 $41.13 
	
	
	
	

	
	10/25/02
	C
	
	 $41.13 
	
	
	
	

	
	11/04/02
	C
	
	 $41.13 
	
	
	
	

	
	11/05/02
	C
	
	 $41.13 
	
	
	
	

	
	11/06/02
	C
	
	 $41.13 
	
	
	
	

	
	11/07/02
	C
	
	 $41.13 
	
	
	
	

	
	11/08/02
	C
	
	 $41.13 
	
	
	
	

	
	11/18/02
	F
	 $54.84 
	
	
	
	
	

	
	11/19/02
	F
	 $54.84 
	
	
	
	
	

	
	11/20/02
	F
	 $54.84 
	
	
	
	
	

	
	11/21/02
	F and K
	 $41.13 
	
	
	
	
	

	
	11/22/02
	F and K
	 $41.13 
	
	
	
	
	

	
	11/25/02
	C
	
	 $41.13 
	
	
	
	

	
	11/26/02
	C
	
	 $41.13 
	
	
	
	

	
	11/27/02
	C
	
	 $41.13 
	
	
	
	

	
	11/28/02
	C
	
	 $41.13 
	
	
	
	

	
	11/29/02
	C
	
	 $41.13 
	
	
	
	

	
	
	
	
	
	
	
	
	

	19849663
	07/01/02
	O
	 $17.75 
	
	
	
	
	

	
	07/02/02
	O
	 $17.75 
	
	
	
	
	

	
	07/03/02
	O
	 $17.75 
	
	
	
	
	

	
	07/04/02
	O
	 $17.75 
	
	
	
	
	

	
	07/05/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	07/06/02
	B
	 $27.42 
	
	
	
	
	

	"
	07/07/02
	A
	 $41.13 
	
	
	
	
	

	"
	07/09/02
	C
	
	 $13.71 
	
	
	
	

	"
	07/11/02
	C
	
	 $13.71 
	
	
	
	

	"
	07/12/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	07/06/02
	B
	 $17.75 
	
	
	
	
	

	"
	07/07/02
	A
	 $35.50 
	
	
	
	
	

	"
	07/08/04
	O
	 $17.74 
	
	
	
	
	

	"
	07/09/02
	C
	 $35.50 
	
	
	
	
	

	"
	07/10/02
	O
	 $17.75 
	
	
	
	
	

	"
	07/11/02
	C and O
	 $35.50 
	
	
	
	
	

	"
	07/12/02
	C and O
	 $35.50 
	
	
	
	
	

	
	07/15/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	07/17/02
	B
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	07/17/02
	B
	 $17.75 
	
	
	
	
	

	
	07/18/02
	L and O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	07/20/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	07/20/02
	B
	 $35.50 
	
	
	
	
	

	
	08/26/02
	O
	 $17.75 
	
	
	
	
	

	
	08/27/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	08/28/02
	D
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	08/28/02
	D
	
	 $17.75 
	
	
	
	

	
	08/29/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	08/30/02
	G and O
	 $17.75 
	
	
	
	
	

	Procedure Y9446
	08/30/02
	A
	 $37.85 
	
	
	
	
	

	
	09/01/02
	O
	 $17.75 
	
	
	
	
	

	
	09/02/02
	O
	 $17.75 
	
	
	
	
	

	
	09/03/02
	O
	 $17.75 
	
	
	
	
	

	
	09/04/02
	O
	 $17.75 
	
	
	
	
	

	
	09/05/02
	O
	 $17.75 
	
	
	
	
	

	
	09/06/02
	O
	 $17.75 
	
	
	
	
	

	
	09/08/02
	O
	 $35.50 
	
	
	
	
	

	
	09/09/02
	O
	 $17.75 
	
	
	
	
	

	
	09/10/02
	O
	 $17.75 
	
	
	
	
	

	
	09/11/02
	O
	 $17.75 
	
	
	
	
	

	
	09/12/02
	O
	 $17.75 
	
	
	
	
	

	
	09/13/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	09/16/02
	B
	 $13.71 
	
	
	
	
	

	
	09/15/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	09/16/02
	B and O
	 $17.75 
	
	
	
	
	

	
	09/17/02
	O
	 $17.75 
	
	
	
	
	

	
	09/18/02
	O
	 $17.75 
	
	
	
	
	

	
	09/20/02
	O
	 $17.75 
	
	
	
	
	

	
	10/01/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/02/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/03/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/06/02
	A
	 $41.13 
	
	
	
	
	

	"
	10/13/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	10/06/02
	A
	 $35.50 
	
	
	
	
	

	"
	10/13/02
	B
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/14/02
	B
	 $27.42 
	
	
	
	
	

	"
	10/15/02
	B
	 $27.42 
	
	
	
	
	

	"
	10/16/02
	B
	 $27.42 
	
	
	
	
	

	"
	10/17/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	10/14/02
	B
	 $17.75 
	
	
	
	
	

	"
	10/15/02
	B
	 $17.75 
	
	
	
	
	

	"
	10/16/02
	B
	 $17.75 
	
	
	
	
	

	"
	10/17/02
	B
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/18/02
	B
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	10/18/02
	B
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	10/19/02
	A
	 $41.13 
	
	
	
	
	

	"
	10/20/02
	A
	 $41.13 
	
	
	
	
	

	"
	10/21/02
	B
	 $13.71 
	
	
	
	
	

	"
	10/22/02
	B
	 $13.71 
	
	
	
	
	

	"
	10/26/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	10/19/02
	A
	 $35.50 
	
	
	
	
	

	"
	10/20/02
	A
	 $35.50 
	
	
	
	
	

	"
	10/21/02
	B and G
	 $35.50 
	
	
	
	
	

	"
	10/22/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/23/02
	O
	 $17.75 
	
	
	
	
	

	
	10/24/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/25/02
	G and O
	 $35.50 
	
	
	
	
	

	Procedure Y9301
	10/26/02
	B
	 $17.75 
	
	
	
	
	

	
	10/27/02
	O
	 $35.50 
	
	
	
	
	

	
	10/28/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/29/02
	G and O
	 $35.50 
	
	
	
	
	

	
	10/31/02
	G and O
	 $35.50 
	
	
	
	
	

	
	11/01/02
	G and O
	 $35.50 
	
	
	
	
	

	
	11/02/02
	O
	 $17.75 
	
	
	
	
	

	
	11/03/02
	O
	 $35.50 
	
	
	
	
	

	
	11/04/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	11/05/02
	A
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	11/05/02
	A
	 $35.50 
	
	
	
	
	

	
	11/06/02
	O
	 $17.75 
	
	
	
	
	

	
	11/07/02
	O
	 $17.75 
	
	
	
	
	

	
	11/08/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	11/16/02
	A
	 $41.13 
	
	
	
	
	

	
	11/17/02
	F
	 $13.71 
	
	
	
	
	

	
	11/09/02
	O
	 $17.75 
	
	
	
	
	

	
	11/10/02
	O
	 $17.75 
	
	
	
	
	

	
	11/11/02
	O
	 $17.75 
	
	
	
	
	

	
	11/12/02
	O
	 $17.75 
	
	
	
	
	

	
	11/13/02
	O
	 $17.75 
	
	
	
	
	

	
	11/14/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	11/16/02
	A
	 $35.50 
	
	
	
	
	

	
	11/20/02
	O
	 $17.75 
	
	
	
	
	

	
	11/21/02
	O
	 $17.75 
	
	
	
	
	

	
	11/24/02
	F
	 $13.71 
	
	
	
	
	

	
	11/25/02
	O
	 $17.75 
	
	
	
	
	

	
	11/26/02
	O
	 $17.75 
	
	
	
	
	

	
	11/27/02
	O
	 $17.75 
	
	
	
	
	

	
	11/29/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/01/02
	F
	 $27.42 
	
	
	
	
	

	"
	12/06/02
	B and F
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	12/01/02
	G
	 $17.75 
	
	
	
	
	

	
	12/02/02
	O
	 $17.75 
	
	
	
	
	

	
	12/04/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	12/06/02
	B,G,O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/08/02
	A
	 $41.13 
	
	
	
	
	

	"
	12/09/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/10/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/12/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/13/02
	B
	 $27.42 
	
	
	
	
	

	"
	12/16/02
	B and F
	 $27.42 
	
	
	
	
	

	"
	12/17/02
	B and F
	 $27.42 
	
	
	
	
	

	"
	12/18/02
	F
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	12/08/02
	A
	 $35.50 
	
	
	
	
	

	"
	12/09/02
	O
	 $17.75 
	
	
	
	
	

	"
	12/10/02
	O
	 $17.75 
	
	
	
	
	

	
	12/11/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	12/12/02
	O
	 $17.75 
	
	
	
	
	

	"
	12/13/02
	B
	 $17.75 
	
	
	
	
	

	"
	12/16/02
	B and G
	 $17.75 
	
	
	
	
	

	"
	12/17/02
	B and G
	 $17.75 
	
	
	
	
	

	"
	12/18/02
	G
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/19/02
	B and F
	 $27.42 
	
	
	
	
	

	"
	12/20/02
	B and F
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	12/19/02
	G
	 $17.75 
	
	
	
	
	

	"
	12/20/02
	G
	 $17.75 
	
	
	
	
	

	Procedure Y9301
	12/27/02
	B
	 $17.75 
	
	
	
	
	

	"
	12/28/02
	A
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	12/27/02
	B
	 $13.71 
	
	
	
	
	

	"
	12/28/02
	A
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	51619339
	08/09/02
	A
	 $41.13 
	
	
	
	
	

	
	08/24/02
	M
	 $41.13 
	
	
	
	
	

	
	09/07/02
	N
	 $13.71 
	
	
	
	
	

	
	09/17/02
	C and F
	 $41.13 
	
	
	
	
	

	
	11/03/02
	A
	 $41.13 
	
	
	
	
	

	
	11/05/02
	I
	
	 $41.13 
	
	
	
	

	
	11/07/02
	I
	
	 $41.13 
	
	
	
	

	
	11/12/02
	I
	
	 $41.13 
	
	
	
	

	
	11/14/02
	I
	
	 $41.13 
	
	
	
	

	
	11/16/02
	I
	
	 $41.13 
	
	
	
	

	
	11/26/02
	A
	 $41.13 
	
	
	
	
	

	
	11/28/02
	A
	 $41.13 
	
	
	
	
	

	
	11/30/02
	A
	 $41.13 
	
	
	
	
	

	
	12/10/02
	A
	 $41.13 
	
	
	
	
	

	
	12/12/02
	A
	 $41.13 
	
	
	
	
	

	
	12/14/02
	A
	 $41.13 
	
	
	
	
	

	
	12/17/02
	C and F
	 $41.13 
	
	
	
	
	

	
	12/19/02
	C and F
	 $41.13 
	
	
	
	
	

	
	12/24/02
	A
	 $41.13 
	
	
	
	
	

	
	12/26/02
	A
	 $41.13 
	
	
	
	
	

	
	12/28/02
	A
	 $41.13 
	
	
	
	
	

	
	12/31/02
	A
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	29654599
	08/05/02
	A
	 $13.71 
	
	
	
	
	

	
	10/07/02
	F
	 $13.71 
	
	
	
	
	

	
	10/09/02
	F
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	4435295
	07/01/02
	F and K
	 $27.42 
	
	
	
	
	

	
	07/02/02
	D and K
	 $27.42 
	
	
	
	
	

	
	07/03/02
	D and K
	 $27.42 
	
	
	
	
	

	
	07/08/02
	A
	 $27.42 
	
	
	
	
	

	
	07/12/02
	A
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	29462223
	09/10/02
	D
	
	 $13.71 
	
	
	
	

	
	09/12/02
	F,K,M
	 $54.84 
	
	
	
	
	

	
	09/13/02
	D
	
	 $13.71 
	
	
	
	

	
	
	
	
	
	
	
	
	

	13495892
	11/25/02
	C
	
	 $13.71 
	
	
	
	

	
	11/27/02
	C
	
	 $13.71 
	
	
	
	

	
	12/23/02
	A
	 $13.71 
	
	
	
	
	

	
	12/27/02
	A
	 $13.71 
	
	
	
	
	

	
	12/30/02
	A
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	37668970
	09/06/02
	F
	 $41.13 
	
	
	
	
	

	
	09/09/02
	B
	 $13.71 
	
	
	
	
	

	
	09/13/02
	B
	 $27.42 
	
	
	
	
	

	
	09/16/02
	B
	 $27.42 
	
	
	
	
	

	
	09/20/02
	B
	 $27.42 
	
	
	
	
	

	
	10/01/02
	A
	 $37.85 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	30020416
	11/02/02
	A
	 $27.42 
	
	
	
	
	

	
	11/03/02
	A
	 $27.42 
	
	
	
	
	

	
	12/03/02
	A
	 $27.42 
	
	
	
	
	

	
	12/26/02
	F
	 $27.42 
	
	
	
	
	

	
	12/27/02
	F
	 $27.42 
	
	
	
	
	

	
	12/31/02
	I,J,L
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	14733085
	10/08/02
	G
	 $35.50 
	
	
	
	
	

	
	10/09/02
	G
	 $35.50 
	
	
	
	
	

	
	10/10/02
	G
	 $35.50 
	
	
	
	
	

	
	10/11/02
	G
	 $35.50 
	
	
	
	
	

	
	10/12/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/13/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/14/02
	G
	 $35.50 
	
	
	
	
	

	
	10/15/02
	G
	 $35.50 
	
	
	
	
	

	
	10/16/02
	G
	 $35.50 
	
	
	
	
	

	
	10/17/02
	G
	 $35.50 
	
	
	
	
	

	
	10/18/02
	G
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	10/19/02
	N
	 $13.71 
	
	
	
	
	

	
	10/21/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9445
	10/23/02
	F
	 $54.84 
	
	
	
	
	

	"
	10/24/02
	F
	 $54.84 
	
	
	
	
	

	"
	10/25/02
	F
	 $54.84 
	
	
	
	
	

	"
	10/26/02
	B and F
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	10/19/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/20/02
	B and G
	 $35.50 
	
	
	
	
	

	Procedure Y9301
	10/23/02
	G
	 $35.50 
	
	
	
	
	

	"
	10/24/02
	G
	 $35.50 
	
	
	
	
	

	"
	10/25/02
	G
	 $35.50 
	
	
	
	
	

	"
	10/26/02
	B and G
	 $35.50 
	
	
	
	
	

	
	10/27/02
	O
	 $35.50 
	
	
	
	
	

	
	10/30/02
	B
	 $13.71 
	
	
	
	
	

	
	10/31/02
	B
	 $13.71 
	
	
	
	
	

	
	11/03/02
	B and O
	 $35.50 
	
	
	
	
	

	
	11/04/02
	O
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	11/06/02
	A
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	11/06/02
	A
	 $35.50 
	
	
	
	
	

	
	11/07/02
	G
	 $35.50 
	
	
	
	
	

	
	11/08/02
	G
	 $17.75 
	
	
	
	
	

	
	11/09/02
	G
	 $35.50 
	
	
	
	
	

	
	11/10/02
	G
	 $35.50 
	
	
	
	
	

	
	11/11/02
	O
	 $17.75 
	
	
	
	
	

	
	11/13/02
	O
	 $17.75 
	
	
	
	
	

	
	11/16/02
	O
	 $35.50 
	
	
	
	
	

	
	11/23/02
	G and O
	 $35.50 
	
	
	
	
	

	
	11/24/02
	O
	 $35.50 
	
	
	
	
	

	
	11/25/02
	O
	 $17.75 
	
	
	
	
	

	
	11/26/02
	O
	 $17.75 
	
	
	
	
	

	
	11/27/02
	G and O
	 $17.75 
	
	
	
	
	

	
	11/28/02
	O
	 $17.75 
	
	
	
	
	

	
	11/29/02
	O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	11/30/02
	A
	 $27.42 
	
	
	
	
	

	Procedure Y9301
	11/30/02
	A
	 $35.50 
	
	
	
	
	

	
	12/01/02
	O
	 $17.75 
	
	
	
	
	

	
	12/02/02
	O
	 $35.50 
	
	
	
	
	

	
	12/03/02
	O
	 $17.75 
	
	
	
	
	

	
	12/04/02
	O
	 $35.50 
	
	
	
	
	

	
	12/05/02
	G and O
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	12/06/02
	F
	 $41.13 
	
	
	
	
	

	Procedure Y9301
	12/06/02
	G and O
	 $35.50 
	
	
	
	
	

	Procedure Y9445
	12/07/02
	F
	 $27.42 
	
	
	
	
	

	"
	12/08/02
	F
	 $27.42 
	
	
	
	
	

	
	12/16/02
	B
	 $13.71 
	
	
	
	
	

	
	12/17/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9301
	12/07/02
	G and O
	 $35.50 
	
	
	
	
	

	"
	12/08/02
	G and O
	 $35.50 
	
	
	
	
	

	
	12/09/02
	O
	 $17.75 
	
	
	
	
	

	
	12/10/02
	B and O
	 $17.75 
	
	
	
	
	

	
	12/11/02
	B and O
	 $17.75 
	
	
	
	
	

	
	12/12/02
	O
	 $17.75 
	
	
	
	
	

	
	12/13/02
	O
	 $17.75 
	
	
	
	
	

	
	12/14/02
	G
	 $35.50 
	
	
	
	
	

	
	12/15/02
	O
	 $35.50 
	
	
	
	
	

	
	12/24/02
	B
	 $17.75 
	
	
	
	
	

	
	12/30/02
	F
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	22454714
	08/19/02
	B
	 $13.71 
	
	
	
	
	

	
	08/21/02
	B
	 $13.71 
	
	
	
	
	

	
	08/22/02
	B
	 $13.71 
	
	
	
	
	

	
	08/23/02
	A
	 $13.71 
	
	
	
	
	

	
	09/23/02
	B
	 $13.71 
	
	
	
	
	

	
	09/25/02
	B
	 $13.71 
	
	
	
	
	

	
	09/27/02
	B
	 $13.71 
	
	
	
	
	

	
	09/30/02
	B
	 $13.71 
	
	
	
	
	

	
	10/02/02
	B
	 $13.71 
	
	
	
	
	

	
	10/04/04
	M and N
	 $27.42 
	
	
	
	
	

	
	11/27/02
	F
	 $13.71 
	
	
	
	
	

	
	11/29/02
	F
	 $13.71 
	
	
	
	
	

	
	12/23/02
	A
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	20397536
	07/01/02
	A
	 $41.13 
	
	
	
	
	

	
	07/02/02
	A
	 $27.42 
	
	
	
	
	

	
	07/03/02
	A
	 $27.42 
	
	
	
	
	

	
	07/04/02
	A
	 $27.42 
	
	
	
	
	

	
	07/05/02
	A
	 $27.42 
	
	
	
	
	

	
	08/29/02
	A
	 $41.13 
	
	
	
	
	

	
	08/30/02
	A
	 $41.13 
	
	
	
	
	

	
	09/04/02
	A
	 $37.85 
	
	
	
	
	

	
	09/20/02
	B
	 $13.71 
	
	
	
	
	

	
	09/27/02
	B and E
	 $13.71 
	
	
	
	
	

	
	10/01/02
	A
	 $37.85 
	
	
	
	
	

	
	10/22/02
	F
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	52265339  (Pro. Y9445)
	07/30/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	07/30/02
	C
	
	 $17.75 
	
	
	
	

	
	08/20/02
	G
	 $17.75 
	
	
	
	
	

	
	08/26/02
	B
	 $13.71 
	
	
	
	
	

	
	08/29/02
	G
	 $17.75 
	
	
	
	
	

	Procedure Y9445
	09/04/02
	C
	
	 $13.71 
	
	
	
	

	"
	09/05/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	09/04/02
	C
	
	 $17.75 
	
	
	
	

	"
	09/05/02
	C
	
	 $17.75 
	
	
	
	

	Procedure Y9445
	09/06/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	09/06/02
	C
	
	 $17.75 
	
	
	
	

	
	09/15/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9445
	10/18/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	10/18/02
	C
	
	 $17.75 
	
	
	
	

	Procedure Y9445
	10/28/02
	C
	
	 $13.71 
	
	
	
	

	"
	10/29/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	10/28/02
	C
	
	 $17.75 
	
	
	
	

	"
	10/29/02
	C
	
	 $17.75 
	
	
	
	

	Procedure Y9445
	10/30/02
	C
	
	 $13.71 
	
	
	
	

	"
	10/31/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9301
	 10/30/02
	C
	
	 $17.75 
	
	
	
	

	"
	10/31/02
	C
	
	 $17.75 
	
	
	
	

	
	
	
	
	
	
	
	
	

	Totals:
	
	
	 Denied 
	 Granted 
	
	
	
	

	
	
	
	 $8,883.80 
	 $1,918.67 
	
	 $10,802.47 
	
	


	Appendix 2:
	
	
	
	
	
	
	
	

	Homemaker/Chore Services
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Recipient's Medicaid Number
	Date of Service
	Error Charged
	 We Deny 
	 We Grant 
	
	
	
	

	
	
	
	
	
	
	
	
	

	27158006
	07/22/02
	D and F
	 $27.42 
	
	
	
	
	

	
	07/23/02
	D and F
	 $27.42 
	
	
	
	
	

	
	07/24/02
	D and F
	 $27.42 
	
	
	
	
	

	
	07/25/02
	D and F
	 $27.42 
	
	
	
	
	

	
	07/26/02
	D and F
	 $27.42 
	
	
	
	
	

	
	08/26/02
	A
	 $27.42 
	
	
	
	
	

	
	08/27/02
	A
	 $27.42 
	
	
	
	
	

	
	08/28/02
	A
	 $27.42 
	
	
	
	
	

	
	10/25/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9420
	10/28/02
	B
	
	 $27.42 
	
	
	
	

	
	10/29/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9431
	10/28/02
	B
	 $35.55 
	
	
	
	
	

	
	10/30/02
	B and D
	 $27.42 
	
	
	
	
	

	
	11/12/02
	B
	
	 $27.42 
	
	
	
	

	
	12/07/02
	A
	 $59.25 
	
	
	
	
	

	Procedure Y9431
	12/10/02
	A
	 $35.55 
	
	
	
	
	

	"
	12/11/02
	A
	 $35.55 
	
	
	
	
	

	"
	12/12/02
	A
	 $35.55 
	
	
	
	
	

	
	12/13/02
	B
	 $23.70 
	
	
	
	
	

	
	12/14/02
	A
	 $59.25 
	
	
	
	
	

	Procedure Y9431
	12/18/02
	A
	 $35.55 
	
	
	
	
	

	"
	12/19/02
	A
	 $35.55 
	
	
	
	
	

	"
	12/20/02
	A
	 $35.55 
	
	
	
	
	

	Procedure Y9420
	12/10/02
	A
	 $27.42 
	
	
	
	
	

	"
	12/11/02
	A
	 $27.42 
	
	
	
	
	

	"
	12/12/02
	A
	 $27.42 
	
	
	
	
	

	"
	12/18/02
	A
	 $27.42 
	
	
	
	
	

	"
	12/19/02
	A
	 $27.42 
	
	
	
	
	

	"
	12/20/02
	A
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	53733038
	10/05/02
	F
	 $27.42 
	
	
	
	
	

	
	11/18/02
	A
	 $13.71 
	
	
	
	
	

	
	12/23/02
	I
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	29654599
	08/05/02
	A
	 $41.13 
	
	
	
	
	

	
	09/23/02
	B
	 $13.71 
	
	
	
	
	

	
	09/30/02
	B
	
	 $13.71 
	
	
	
	

	
	10/04/02
	B
	 $13.71 
	
	
	
	
	

	
	10/07/02
	F
	 $41.13 
	
	
	
	
	

	
	10/09/02
	F
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	04435295 (Pro. Y9420)
	07/01/02
	F and I
	 $13.71 
	
	
	
	
	

	Procedure Y9431
	07/01/02
	I
	 $47.40 
	
	
	
	
	

	"
	07/08/02
	A
	 $47.40 
	
	
	
	
	

	"
	07/12/02
	A
	 $47.40 
	
	
	
	
	

	Procedure Y9420
	07/08/02
	A
	 $13.71 
	
	
	
	
	

	"
	07/12/02
	A
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	15909445
	07/11/02
	A
	 $54.84 
	
	
	
	
	

	
	07/25/02
	A
	 $54.84 
	
	
	
	
	

	
	07/30/02
	B and F
	 $54.84 
	
	
	
	
	

	
	08/28/02
	A
	 $54.84 
	
	
	
	
	

	
	09/11/02
	B and D
	 $54.84 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	13495892
	11/25/02
	C
	
	 $27.42 
	
	
	
	

	
	11/27/02
	C
	
	 $27.42 
	
	
	
	

	
	12/23/02
	A
	 $27.42 
	
	
	
	
	

	
	12/27/02
	A
	 $27.42 
	
	
	
	
	

	
	12/30/02
	A
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	37668970
	09/06/02
	F
	 $41.13 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	30020416 (Pro. Y9420)
	11/02/02
	A
	 $13.71 
	
	
	
	
	

	"
	11/03/02
	A
	 $13.71 
	
	
	
	
	

	Procedure Y9431
	11/02/02
	A
	 $47.40 
	
	
	
	
	

	"
	11/03/02
	A
	 $47.40 
	
	
	
	
	

	Procedure Y9420
	12/03/02
	A
	 $13.71 
	
	
	
	
	

	Procedure Y9431
	12/03/02
	A
	 $47.40 
	
	
	
	
	

	
	12/13/02
	B
	 $13.71 
	
	
	
	
	

	
	12/17/02
	B
	 $-   
	
	
	
	
	

	
	12/20/02
	B
	
	 $13.71 
	
	
	
	

	
	12/26/02
	F
	 $13.71 
	
	
	
	
	

	
	12/27/02
	F
	 $13.71 
	
	
	
	
	

	
	12/31/02
	G,H,J
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	22454714
	08/23/02
	A
	 $27.42 
	
	
	
	
	

	
	11/27/02
	F
	 $27.42 
	
	
	
	
	

	
	11/29/02
	F
	 $27.42 
	
	
	
	
	

	
	12/23/02
	A
	 $27.42 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	20397536 (Pro. Y9420)
	07/01/02
	A
	 $13.71 
	
	
	
	
	

	"
	07/02/02
	A
	 $13.71 
	
	
	
	
	

	"
	07/03/02
	A
	 $27.42 
	
	
	
	
	

	"
	07/04/02
	A
	 $13.71 
	
	
	
	
	

	"
	07/05/02
	A
	 $13.71 
	
	
	
	
	

	Procedure Y9431
	07/01/02
	A
	 $23.70 
	
	
	
	
	

	"
	07/02/02
	A
	 $35.55 
	
	
	
	
	

	"
	07/03/02
	A
	 $23.70 
	
	
	
	
	

	"
	07/04/02
	A
	 $23.70 
	
	
	
	
	

	"
	07/05/02
	A
	 $23.70 
	
	
	
	
	

	Procedure Y9420
	08/29/02
	A
	 $13.71 
	
	
	
	
	

	"
	08/30/02
	A
	 $13.71 
	
	
	
	
	

	Procedure Y9431
	08/29/02
	A
	 $23.70 
	
	
	
	
	

	"
	08/30/02
	A
	 $23.70 
	
	
	
	
	

	
	09/20/02
	B
	 $23.70 
	
	
	
	
	

	
	10/22/02
	F
	 $13.71 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	52265339 (Pro. Y9420)
	07/30/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9431
	07/30/02
	C
	
	 $35.55 
	
	
	
	

	Procedure Y9420
	09/04/02
	C
	
	 $13.71 
	
	
	
	

	"
	09/05/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9431
	09/04/02
	C
	
	 $35.55 
	
	
	
	

	"
	09/05/02
	C
	
	 $35.55 
	
	
	
	

	Procedure Y9420
	09/06/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9431
	09/06/02
	C
	
	 $47.40 
	
	
	
	

	
	09/07/02
	C
	
	 $59.25 
	
	
	
	

	
	10/03/02
	B
	 $13.71 
	
	
	
	
	

	Procedure Y9420
	10/18/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9431
	10/18/02
	C
	
	 $35.55 
	
	
	
	

	"
	10/28/02
	C
	
	 $35.55 
	
	
	
	

	"
	10/29/02
	C
	
	 $35.55 
	
	
	
	

	Procedure Y9420
	10/28/02
	C
	
	 $13.71 
	
	
	
	

	"
	10/29/02
	C
	
	 $13.71 
	
	
	
	

	"
	10/30/02
	C
	
	 $13.71 
	
	
	
	

	"
	10/31/02
	C
	
	 $13.71 
	
	
	
	

	Procedure Y9431
	10/30/02
	C
	
	 $35.55 
	
	
	
	

	"
	10/31/02
	C
	
	 $35.55 
	
	
	
	

	Procedure Y9420
	11/06/02
	B
	 $13.71 
	
	
	
	
	

	"
	11/07/02
	B
	 $13.71 
	
	
	
	
	

	
	11/05/02
	B
	 $11.85 
	
	
	
	
	

	Procedure Y9431
	11/06/02
	B
	 $11.85 
	
	
	
	
	

	"
	11/07/02
	B
	 $11.85 
	
	
	
	
	

	
	11/08/02
	B
	 $11.85 
	
	
	
	
	

	
	11/09/02
	B
	 $23.70 
	
	
	
	
	

	
	11/11/02
	B
	 $23.70 
	
	
	
	
	

	
	11/12/02
	B
	 $11.85 
	
	
	
	
	

	
	11/16/02
	B
	 $23.70 
	
	
	
	
	

	
	12/09/02
	B
	 $11.85 
	
	
	
	
	

	
	12/10/02
	B
	 $11.85 
	
	
	
	
	

	
	12/11/02
	B
	 $11.85 
	
	
	
	
	

	
	12/12/02
	B
	 $11.85 
	
	
	
	
	

	
	12/13/02
	B
	 $11.85 
	
	
	
	
	

	
	12/16/02
	B
	 $11.85 
	
	
	
	
	

	
	12/17/02
	B
	 $23.70 
	
	
	
	
	

	
	12/18/02
	B
	 $23.70 
	
	
	
	
	

	
	12/19/02
	B
	 $11.85 
	
	
	
	
	

	
	12/20/02
	B
	 $11.85 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Totals:
	
	
	 Denied 
	 Granted 
	
	
	
	

	
	
	
	 $2,616.42 
	 $651.54 
	
	 $3,267.96 
	
	


	�We emphasize that Serenity is merely a fictitious name for two individuals doing business together – a partnership – and not a separate entity at law.  Adams may advocate the claims and defenses at issue because she is representing only herself.  Adams does not run afoul of the laws against the unlicensed practice of law as explained in Reed v. Labor & Indus. Relat. Comm'n, 789 S.W.2d 19, 23 (Mo. banc 1990).  That the claims and defense are equally applicable to Yvonne Doolin does not alter that analysis.    





	�The transcript reflects that we marked Adams’ Exhibit A for identification only, but it is in the record as a part of  Adams’ Exhibit D.  


	�We have omitted codes under which the Department assessed no overpayment.  


	�Statutory references are to the 2000 Revised Statutes of Missouri unless otherwise noted.


	�We have cited the Department to that 11-year-old opinion in at least seven of our decisions.  Psychcare Mgt. v. Department of Soc. Servs., No. 95-000740 SP (July 15, 1996); Bell-Wisdom v. Department of Soc. Servs., No. 98-2100 SP (Jan. 16, 2001);  Kare-More Nursing & Home Health Servs. v. Department of Soc. Servs., No. 00-0369 SP (Nov. 14, 2001); Williams v. Department of Soc. Servs., No. 99-3216 SP (Feb. 22, 2002); Stacy v. Department of Soc. Servs., No. 01-1959 SP (Oct. 10, 2002); Medical Center Health Plan Care Partners Div. v. Department of Soc. Servs., No. 01-1663 SP (July 2, 2003); St. Anthony’s Med. Center v. Department of Soc. Servs., No. 03-0661 SP (Apr. 6, 2004).  See also §§ 536.021.9, 536.085, and 536.087.


	�Except as otherwise noted, services are personal care.  


	�Respondent’s Exhibit 7 is a certified copy of its Regulation 13 CSR 70-91.010 as it existed at the time that Adams delivered the services for which documentation is at issue.


	�Subsection (F) of section (6) provides in part:  “Documentation of the authorized nurse visit shall include written notes and observations. These will be maintained in the recipient's file.”  The answer cites neither that provision nor the documentation it requires.  
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